
  

  
 2013 HLAC Webinars 

 
Missed an HLAC webinar?   
  
Not a problem. 
  
Each webinar is recorded and available for purchase ($49.50 USD) by registering for the archived webinar. 
Once registered, you will receive an e-mail with the link to the recording. 
  
Please see Webinar details below: 
 

    
 

Archived Webinar  

               

Making my Pack Room Pass an HLAC Inspection 

This Webinar focused on how to build and operate your healthcare laundry's OR pack room in order to 
maximize patient and hospital staff safety and pass an HLAC Inspection. The Webinar covered areas such 
as the design and construction of the pack room, the operating procedures in the pack room including 
material handling, employee training, QA, storage, transportation, and more. The Webinar also described 
common areas where healthcare laundry pack rooms fail HLAC Inspections. 
  
Speakers:   
          Myles Noel, Chief Operating Officer, COMTEX (Central Ohio Medical Textiles), Columbus, OH 
          Gregory Gicewicz, President, Sterile Surgical Systems, Tumwater, WA 

   Paul Hickey, Manager, OR Sterilization Services, COMTEX (Central Ohio Medical Textiles),        

   Columbus, OH 
  
Speaker Information: 
Mr. Noel has had a career in health service management that extends over thirty years.  During this period, 
he has held the position of Assistant Administrator for a 160-bed acute care hospital and Executive Director 
for a 120-bed long-term care facility. Before establishing his own firm in 1991, Mr. Noel was a founding 
shareholder in John Crothall Hospital Services Ltd., a consulting and contract management firm specializing 
in hospital support services.  For 11 years, he was CEO of the Tilbury Regional Hospital Laundry in 
Vancouver, BC, and since September 2002, has held the position of Chief Operating Officer of COMTEX 
(Central Ohio Medical Textiles) in Columbus, Ohio.  
  
Mr. Gicewicz has been owner/operator of Sterile Surgical Systems, a healthcare laundry and surgical 
textiles processor in Tumwater, Washington, since 2006. He has been a member of the HLAC Board of 
Directors since 2012.  Prior to Sterile Surgical Systems Mr. Gicewicz spent 14 years at Microsoft 
Corporation where he held several senior roles. Mr. Gicewicz enjoys applying the IT lessons he learned in 
his years at Microsoft to the laundry industry in areas such as linen management, plant operations, cloud 
computing, and workflow.  Mr. Gicewicz graduated from Harvard University with a BA degree in Chemistry 
and Physics. 
  
Mr. Hickey has 18 years of experience processing and sterilizing reusable surgical linen. His Pack Room 
experience began in 1993 working for Standard Textile Company's Repak facility in Ohio as a Production 
Supervisor. At Repak, Mr. Hickey learned the essentials of processing and sterilizing polyester linen and 
developed a strong foundation in production processes.  He has also worked for SRI, Sterile Recoveries in 
Ohio and Crothall SteriPac in Birmingham, Alabama. Mr. Hickey started with COMTEX in February 2010 as 
O.R. Sterilization Services Manager. He has developed a strong production team, focused on quality, 
surgical patient safety, and productivity 
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Separation of Soiled and Clean - What Does It Mean? 

A primary principle integral to laundry work processes, the separation of soiled and clean was discussed in 
practical terms with rationale for successful implementation.  Learn the infection prevention and control 
aspects to deliver a quality product for patient and healthcare. 
  
Speaker:     
           Rocco Romeo, Chief Executive Officer, HLS Linen Services, Ottawa, Ontario, Canada  
  
Speaker Information: 
Mr. Romeo is the President of the Healthcare Laundry Accreditation Council and has served in this capacity 
for the last two years. He also serves as the Vice President for the International Association for Healthcare 
Textile Management (IAHTM). 
  
Mr. Romeo is the Chief Executive Officer for HLS Linen Services in Ottawa, Ontario, Canada. Before joining 
HLS Linen Services, he worked for KPMG for eight years. Mr. Romeo is also a CA, CPA. 
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Papers? Documentation? HLAC Inspectors Are Reviewing What? 

 

Did you ever wonder what to do with those papers and documents that HLAC Inspectors have an affinity to 
review? Are you organized enough to produce all of the specific types of documents and quickly? Learn 
how to access these documents readily and have compliant content requirements. 
   
Speaker:      
           Nancy B. Bjerke, BSN, RN, MPH, CIC, Infection Control Consultant, San Antonio, TX 
   
Speaker Information: 
Ms. Bjerke is an Independent Consultant with Infection Control Associates, providing consultative services 
to diverse healthcare practice settings, which range from program management, onsite assessment, best 
practice strategies, employee education, outbreak investigation, and other requested services. Board 
certified in Infection Control.Ms. Bjerke is the Immediate Past President of the Healthcare Laundry 
Accreditation Council. 
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Is Your Laundry Ready for an HLAC Inspection? 

  
Are you thinking about seeking HLAC Accreditation? Do you have a plan to prepare for the inspection? Are 
resources available to you? What works best to get staff on board for this critical look at how your laundry 
operates? Learn the answers to these and other questions you have. 
  
Speakers:     

   Judy Reino, President, Reino Linen Service, Inc.,Gibsonburg, OH, and Brownstown, MI 
   Nancy B. Bjerke, BSN, RN, MPH, CIC, Infection Control Consultant, San Antonio, TX 

  
Speaker Information: 
Judy Reino, President, Reino Linen Service, Inc., a healthcare laundry that serves hospitals, clinics and 
doctors' offices in Ohio and Michigan. Between two plants, Reino processes approximately 60 million 
pounds of healthcare linens each year. 
  
Ms. Reino was a past Chairperson of the HealthCare Laundry Accreditation Council (HLAC). She was also 

https://www.signup4.net/Public/ap.aspx?EID=HLAC10E
http://r20.rs6.net/tn.jsp?e=001dtBnfgWVX5xLfQfNxciLexL4PJjD6E9rEJRghrgApGag251YF4UXocMtyN5wZf81VcAFwOWmpctsVP3rkPsxGfLi4KIDKkALGrfrlQfmN-NE0drMEUIEBA==


a part of the original group that developed the HLAC standards and accreditation process.  
  
Ms. Bjerke is an Independent Consultant with Infection Control Associates, providing consultative services 
to diverse healthcare practice settings, which range from program management, onsite assessment, best 
practice strategies, employee education, outbreak investigation, and other requested services. Board 
certified in Infection Control. Ms. Bjerke is the Immediate Past President of the Healthcare Laundry 
Accreditation Council. 
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Chemical Applications -  Injuries, Death, Lawsuits, and Outbreaks 

Staying Safe Through the Proper Use of EPA-Registered Disinfectants and Proper Environmental 
Services Processes 

Environmental services staff have educated themselves about the more complex aspects of chemical use, 
mixing, applying and storing.  Due to chemical hazards associated with human exposure and environmental 
use, precautions are essential to safeguarding personnel and patients.  How do all these chemical agents 
and the textile use and/or applications impact the laundry process? 
  
Speaker:       

   John Scherberger, CHESP, REH, President, Healthcare Risk Mitigation 
  
Speaker Information: 

Mr. Scherberger is President of Healthcare Risk Mitigation, an enterprise whose purpose is to assist 
healthcare, hospitality, and healthcare laundries in mitigating risk in their business environment.  He is a 
current HLAC Board member, a member of the AHA Certification Center Board of Directors, a former Board 
member of the Association for the Healthcare Environment, and serves on many industry advisory 
committees.  He is a former hospital Environmental Services director, hospital Chaplain, as well as a 
hospitality, laundry, and food services management professional serving members of the U.S. Navy. 
 

 
 
 
  

 


