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Recently, Textile Services magazine - the monthly magazine of the Textile Rental Service 
Association (TRSA) - published an article, "What Ails HLAC?" (May 2016). From the get-go, the 
article set the tone of a "drumbeat of dissatisfaction from laundry operators affiliated with the 
Healthcare Laundry Accreditation Council (HLAC)." 

  
Unfortunately and unfairly, we weren't given a chance to respond in the article itself. Had we been 
given a chance to respond, here's what we would've said: 

  
First off, for some context, it's worth remembering that HLAC was formed in 2005 specifically so that 
the laundry industry would have its own genuinely independent, non-aligned accrediting organization 
serving healthcare laundries that serve the healthcare sector. 

  
The strength of the current, rigorous HLAC Standards 

At the time of its formation, strong, purposeful and detailed Standards were drafted and agreed upon 
by all of the aligned organizations and representatives involved in the process. It was beneficial to 
HLAC that TRSA was one of the originating industry organizations that helped bring HLAC into 
existence, and TRSA was a strong voice in determining that HLAC should be independent of all 
existing organizations in order to bring credibility and independence to the only true third-party, non-
aligned accrediting organization and accreditation process.  

  
Just as healthcare and laundry industries are process driven, HLAC Standards are process driven. 
That is what the creators of HLAC expected and it remains the bedrock of HLAC Standards. 

  
Over the years, the accreditation Standards have both expanded and contracted as we are 
continuously working to keep them relevant and focused both on the safety of the laundry workers 
and the end-users who are typically patients but include healthcare staff. Each time there is a 
release of existing, modified, or proposed modification of existing Standards they are always 
distributed for public input and comment prior to any changes being adopted. Comments received 
from the laundry industry overwhelmingly support HLAC Standards. Public comments received for 
the 2012 and 2016 Standards were primarily received from healthcare professionals including 
infection prevention and control professionals.  

  
HLAC Standards are robust for a reason: so healthcare laundry operators can continue running first-
class and safe operations that produce hygienically safe and clean healthcare textiles while not 
having to interact unnecessarily with federal and state regulators. Federal and state regulators have 
confidence in the independent and proven standards and outcomes of HLAC. 

  
Why the need for a more unified accreditation system? 

  
The strength of HLAC's Standards aside, TRSA recently has been suggesting the creation of more 
standardized processes and even the creation of a more unified accreditation system, thereby 
virtually dismantling HLAC. These efforts are bewildering to many, especially since TRSA was, and 
apparently continues to be, proud, as they should be, that they were instrumental in bringing about 
HLAC. This pride is reflected in TRSA's advertisements and when they allow HLAC-Accredited 
laundries to receive Hygienically Clean certification without their own TRSA inspection. 

  
HLAC has never had any "competition" from any other accreditation program for there never was 
any accreditation program prior to its creation. In fact, it was not until TRSA launched its Hygienically 
Clean program that questions and confusion arose within the industry. 

  
With regard to TRSA's Hygienically Clean program, HLAC is of the opinion: 

 HLAC's standards are rigorous.  Some laundries were looking for less rigorous 
standards. 

 Hygienically Clean is a less-demanding certification program.  

 The Hygienically Clean program is also inferior because it is accountable only to TRSA 
and only minimally accountable to larger healthcare stakeholders, such as infection 
prevention or environmental services.  

 TRSA's aggressive and heavy promotion of routine textile microbiological testing only 
confuses people and diminishes the importance of the process-driven standards that 
are the backbone of the entire healthcare industry, let alone HLAC. 

To be clear: HLAC Standards contain the accepted standardized processes within the healthcare 
industry, regulatory bodies, and other healthcare-allied associations and have been the unifying 
accreditation system in the laundry industry. HLAC Standards are also internationally recognized as 
the Standards to which all others are measured.  
  
TRSA is a membership organization that is member- and income-driven. HLAC is not a membership 
organization and remains the sole, independent, non-aligned true third-party laundry accrediting 
body.  As previously stated, the Standards are robust and process driven for a reason. Perhaps they 
are too robust for some healthcare laundries, but shouldn't employees and healthcare customers 
and patients expect them to be such? 
  
For 10 years HLAC has sought to operate in a peaceful, mutually beneficial, respectful and 
professional manner with all in the industry. No benefits are derived by the laundry or healthcare 
sectors by questioning the purpose or good work HLAC has done these past ten years. Supplanting 
HLAC or creating another entity would be self-serving to the organization doing so, and would be a 
disservice to the people we serve. 
  
We propose more communication, cooperation, collaboration and respect within the healthcare 
laundry sectors and organizations. We don't see the value of a campaign to dismantle what has 
proved to be an accepted, recognized and exceptional accrediting organization that has benefited 
millions of people. 
  
We envision a world where it's a given that every healthcare linen is processed by an HLAC-
accredited laundry. For sure, that is a goal that is grand. But we believe it is a goal that is wholly 
achievable. Moving forward, that is where we've set our sights. 

 
  

About HLAC 
The Healthcare Laundry Accreditation Council (HLAC) is a nonprofit organization formed for the purpose of 
inspecting and accrediting laundries processing healthcare textiles for hospitals, nursing homes and other 
healthcare facilities.  Visit www.hlacnet.org and on Twitter@NewsHlac. 

  

HLAC Information:  Regina Baras 855-277-HLAC (4522); rbaras@hlacnet.org 
Media Information: Ken Swoyer 847-424-1256; kswoyer@hlacnet.org 
www.hlacnet.org  
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